Sign up on mes services etudiant

Go to the following page : messervices.etudiant.gouv.fr and click on “Registration” :

Followuso @ etudiant.gouv.fr a“~ Registration Sign in

gouv fr

étudiant MesServices ctudant g

Scroll down this page to the section :

Creating a new profile - Step 1

and enter your personal information exactly as it appears on your identification documents
(passport, ID card):

CREATING A NEW PROFILE - STEP 1
= Identity

Marital status * Civility * Surname [/ Birth name * Surname / Customary name
-- Select your marital status -- v -- Selecty v
Date of Birth * First given name * Second given name Third given name
Day v Month v Year v
Country of birth * Department of birth * Place of birth * Nationality *
v v v — Select your nationality — +

Country and city of birth must be those existing at the actuel date of birth.



https://messervices.etudiant.gouv.fr/

You will then need to enter an email address (which will be used to log in to the site)

@ Main email ade” oss (MesServices.Etudiant.gouv

account conne”.4on and contact)

Email gfiress * (name@example com)

Email address verification * (name@example.com)

‘ [] 'm not a robot ‘

Please check the box above to validate that you are not a

robot. If you encounter any problem while doing this, please
update your browser.

Cancel

and an INE number if you already have one.

B National Student Identi’.cation

The INE (National Stu ent Identification) or BEA number: It
appears on your stud :nt card or on the baccalaureate
transcript, or on the saccalaureate registration confirmation
form.

INE number *

If you have an INE (National Student Identification) number
and this number is not accepted, please check "l don't have
an INE number"

If you do not have an INE number (you come from abroad or
you are enrolled in an institution not dependent of the

National Education), you must provide proof of your
registration in French higher education for the current or
future academic year or an internship certificate in France.

An email from the Crous stating that you have been offered a
temporary stay in a student hall, is accepted as proof.

] 1don't have an INE number

If you do not yet have an INE number, you must check the box labeled “I
don't have an INE” (the website will then provide you with a temporary INE

number).

Once you have filled in all the fields and checked the “Verify” box, click

“Next.”



Creating a new profile - Step 2

CREATING A NEW PROFILE - STEP 2

@ Main email address verification (MesServices Ftudiant gouv account connection and contact)

An address verfication code has been emailed fo you.

Verification code *

During this step, you must enter the verification code sent to the email
address you provided in Step 1.



Creating a new profile - Step 3

CREATING A NEW PROFILE - STEP 3

H Institution

If you do not yet know your institution or if it does not appear in the list, you can leave "Other” as institution. You can modify it later in "My

Profile".

Academic year : 2025-2026

I Not istered to date i instituti
| Not registere: ate in an institution % Clear all fields
[l Institution abroad

Department Institution *

-- Select a department -- v Other

If you enter at ‘east 3 letters in 'Institution’, the list of institutions will be
filtered.

Enter the postal code or the name of your city of study or your planned study city Yer French city of attachment in case of
establishment abroad) *

-- Select your city of study —

v N
In this step, you must enter the name of your institution and the city where you
will be studying in the 2026—2027 academic year.

And provide proof of identity :

7= Student situation

This registration v .l be verified. If your supporting documents are not valid, your account will be blocked.

Proof of ide * (PDF, JPG, PNG format, 10Mo maximum for all PCs)

Browse... No file selected

This proof must be in your name, with photo. This proof can be either your identity card, your passport, your driving license.




[ Student contact information

Cellphone

& donfg have any celiphone number to provide

Securifly email address  (name@example.com) *

Secu email address verification (name@example.com) ™

It is recommended to enter a cell phone number but in the
absence of one, a second email address, different from your
main email address (connection address) is required for
security purposes.

The security email address can be used to send the secunty
code, in the event of a request to modify your main email
address (connection address) or your password.

[ tudent contact information

ddress line 1

Address line 2

City *

/'

Postal code

Country *

-- Select a country — ~

Enter your phone number or check the box labeled “I don’t have a phone
number” (you will then be asked to provide a backup email address—
different from your login email address)—and fill out the section on your

mailing address.

The next section is for a family contact:

Family Contacts

& Contact1 & Contact 2
Civility Name First name

-~ Select civility — v
Email address  (nar com) Cellpl Phene

- -
Address
Address line 1
Address line 2
Postal code City Country
-- Select a country - ~

Once you have completed all the sections in Step 3, click NEXT.



CREATING A NEW PROFILE - STEP 4

20 Security email address verification

Do not close your browser. A verification code has been sent to your security address. Enter this code to continue the registration
process.

Verification code *

For Step 4, you must enter the code you received via text message or at your
backup email address (depending on what you chose in Step 3)

Once you’ve entered the code and clicked “Finish,” you’ll be taken to the
following page:

The INE recovered is

Click on the "Next" button to continue the registration.

Your account was created. You will receive an email in order to set up your MesServices. Etudiant.gouv account password. We still need
some information before validating your account.

DEFINING ACCESS TO THE SCHOLARSHIP APPLICATION (DSE)

IMPORTANT:

YOU WILL ANSWER CERTAIN QUESTIONS TO FIND OUT IF YOU ARE ELIGIBLE FOR THE STUDENT SOCIAL FILE (D.S.E.).
ITIS IMPORTANT THAT YOUR ANSWERS FAITHFULLY REFLECT REALITY, AS YOU MAY BE ASKED FOR SUPPORTING
DOCUMENTS.

WITHOUT BEING ABLE TO PROVIDE THEM, YOUR SCHOLARSHIP AND/OR ACCOMMODATION REQUESTS MAY NOT BE
SUCCESSFUL.

Do you have French or Andorran nationality? *

(1 don’t have French or Andorran nationality

)1 am French or Andorran

Your INE number, which you must provide to your institution, is listed at the
top.

You must check the box “l don’t have french nationality” and click NEXT.



DEFINING ACCESS TO THE SCHOLARSHIP APPLICATION (DSE)

Do you have the recognized status of refugee, subsidiary protection, temporary protection, or the status of beneficiary or former
beneficiary of social assistance for children (ASE)? (official proof will be required) *

Click on « no » and NEXT.

DEFINING AC ZESS TO THE SCHOLARSHIP APPLICATION (DSE)

At the ghart of the academic year on 09/01/2026, will your father, mother or legal gardian (in this case a judgment of delegation of

pal | authority will be requested) have been residing on the french territory for more than two years ? *
(ffes
) No

You should have received an email to set up your password: click
the link in the email and create your login password.

You can now use the link received by email to set your password and log into your account.

DEFINING ACCESS TO THE SCHOLARSHIP APPLICATION (DSE)

Your situation indicates that you are not concerned by the Student Social File (DSE). You are not eligible for the scholarship based on
social criteria.

You will be able to submit accommodation requests which will be examined by each CROUS according to admission criteria which may
vary. Find out more on the website of the CROUS on which your place of study depends.

All the other services of MesServices.etudiant.gouv.fr are open to you.

If you believe you are entitled to a scholarship based on social criteria, send a message to Crous via the “Assistance” accessible on the
home page, explaining your situation.

End

Your registration is complete. You can now click “END”.



